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[image: http://www1.free-clipart.net/gallery2/clipart/Education/Classroom_And_Activities/Boy_at_Desk_1.jpg]Hold a good listening posture.
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[image: http://1.bp.blogspot.com/_ypalM7eSBEQ/SuhzcRD1pHI/AAAAAAAABEw/24jhieMw6f8/s320/clipart-teacher-classroom.gif]Use good eye contact. Look at the speaker. 
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[image: http://www.clker.com/cliparts/b/b/b/1/11971019011240434834msewtz_Business_Person.svg.hi.png]Assess what the person is feeling.
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[image: ][image: ][image: ]Respond with your face. If someone is sad, look sad. If they are happy, look happy.
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Summarize:
· What the person said
· And How they feel
 (
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