[bookmark: _Toc261853843]Empathy #5 - Trust Accounts


General Directions:
Purpose:  To help students understand how developing trust can gain more freedom

Directions:
Read the following situation to students:

Your mother said she would take you to the movie on Saturday.  Saturday rolls around and Mom goes off to her garage sales.  
“Mom,” you complain, “You said you’d take me to the movie.”
“Oh, my goodness, I forgot,” she replies, “I arranged to meet my friend for breakfast and go garage sale shopping.  I’m sorry.  Let’s do it next week, I promise.”

Ask these questions:
Has anything like this ever happened to you?
How did you feel?
Did you believe the promise about “next time”?  (Point out to the students that the person made a withdrawal on their trust account with you)
What would the person have to do for you to trust their word in the future?  (Point out to the students that the person would be making deposits in their trust account by doing these things.)
Have you ever done any of the following?
Come home after curfew.
Not completed a chore or task you were responsible for.
Lied about where you were or whom you were with.
Do these behaviors make deposits or withdrawals in your trust account?
How do you think your parents felt when you were not responsible?
What can you do to make deposits in your trust account?
Obviously, trust is important between family members.  In fact, trust is the core of relationships so it is helpful to learn more about it.  When we make deposits in our trust account, the relationship becomes stronger.  In many relationships, deposits often mean more freedom.   When we make withdrawals, damage is done to the relationship and we often lose freedom.
Share the following article and discuss it with the students.
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Write on board:
Developing Trust
What? (Ask students to define trust.  Write down suggestions in the students’ own words – or ask permission to make modifications)
Why?  (Ask students why it is important to develop trust in relationships.  Be sure students understand that other relationships – friends, teachers, etc. – are also included.)
When and Where? (Ask students for examples of when it may be important to develop trust in relationships.  Get specific situations from the students.  For example:  at home when I want to go to a movie.)
Ask students:
How do parents keep their babies safe?   (Watch them closely; put them in a crib or playpen).  
Can babies keep themselves safe?  (no, babies don’t know how to be safe)
How do parents decide when a child is ready to cross the street alone?  (They practice with the child and teach him, letting him make more decisions about when to cross then let him try on his own).  Be sure students identify that he gets more freedom when he stays safe.
How does it affect the child’s trust account if he dashes out into traffic? (made a withdrawal, loses some of his freedom, watch him more closely, not let him cross on his own)  Why?  (lost trust in his ability to keep himself safe or make good judgments)
Identify other situations where your parents allowed you more freedom as you made deposits in your bank account by following the rules?  (having friends over, going to a friend’s house, riding a bike/blades/scooter, staying home alone, going to the store alone, going to movies or other activities with friends, other student ideas)
What happened if you made a withdrawal by violating any of the “rules” about these activities?  (lost trust and lost privileges)

In-Class Activity:
Have students get into small groups of 2-4.  
Hand out the Deposit/Withdrawal Activity sheet. 
Instruct students to list at least 10 ways to make deposits in a trust account, then 10 ways to make withdrawals. 
When both lists are complete, have students continue with the directions at the bottom of the page.  
Discuss the activity after all groups have finished the qu
Independent Practice:
Hand out Independent Practice sheet to students.  
Review the instructions with the students.  Point out that the homework is similar to the In-Class Activity, except the student is doing the exercise about her/himself.  
Ask students to be specific in listing incidents.
Point out the questions at the bottom of the page and remind students to write their answers on the sheet.
Remember to collect homework at the next class session.  Briefly discuss how the exercise went and ask students to share how they feel their choices affect their Trust Accounts with people.

School-Home Link: 
Hand out the School-Home Link activity to the students.  The activity is to be done with parents.  
Review the directions.  Point out the instruction after the ranking chart (to have the student rank the items for their priorities about trust).  
Ask students if they anticipate any problems with this part of the activity.  If so, discuss how to handle the situation.  Remind students to use “I” messages in talking with their parents.
Remember to collect the School-Home Link at the next class session.  Briefly discuss how the activity went with their parent.  Ask what they learned from the activity (accept responses and acknowledge feelings expressed).  Ask students if they used “I” statements in talking with their parents.  If so, how did it go?  If not, why not?

 Self-Monitoring Activity:  Random Acts of Kindness (RAOK)
For one week, ask the students to consciously look for opportunities to perform acts of kindness.
Explain that by noticing when other people might need help and giving that help is an important way of making trust deposits.  
The students will record one act each day and answer the questions in the comments sections.
When the students turn in their monitoring forms, ask them each to share one incident and answer the questions in the columns with the class.
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Divide the class into small groups of 2-4.  Have students complete the activity according to the directions given on the activity sheet. 

When Deposits and Withdrawals lists are complete, have students answer the questions at the bottom of the page.


List at least 10 ways to make deposits and 10 ways to make withdrawals in a Trust Account.  Think about different relationships to help add to the list, such as parent/child, friend, teacher/student, boss/employee and principal/student.
  
		Trust Deposits			Trust Withdrawals









Review each list.  Circle the 3 items in each list that make the biggest impact on relationships.
(When discussing, list the answers on the board.)



In-Class Activity, p. 2
(Facilitator’s Directions)

If you were to make more withdrawals than deposits in a relationship, what effect would it have?
(Be sure students identify this as damaging to trust, resulting in less freedom)

How could you re-build trust in the relationship after a major withdrawal?
(Be sure students understand that several deposits would need to be made.)

Is it easy to re-build trust?  Why or why not?
(Be sure students understand that this is a difficult, but worthwhile task.)
What effect does you trust account have on your reputation?
(Be sure students understand that low trust leads to a poor reputation.  The low trust means that others will be quicker to suspect our behavior and may not consider us as reliable in what we say.)

Is it easy to change a “bad” reputation?  Why or why not?
(No, it is not easy to change a “bad” reputation, though a good reputation can change quickly. Be sure students are aware that deposits would need to be made consistently over a period of time. )

What character traits could help in making trust deposits?
(All of the character traits make trust deposits and failing to show these traits makes withdrawals)
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Deposits and Withdrawals

Work with your small group to list at least 10 ways to make deposits and 10 ways to make withdrawals in a Trust Account.  Think about different relationships to help add to the list, such as parent/child, friend, teacher/student, boss/employee and principal/student.
  		Trust Deposits			         Trust Withdrawals






               
     
                                                                                                                                                                                                           
				







Now review each list.  Circle the 3 items in each list that make the biggest impact on relationships. 
Answer the questions on the following page.


In-Class Activity, p. 2

If you were to make more withdrawals than deposits in a relationship, what effect would it have?



How could you re-build trust in the relationship after a major withdrawal?



Is it easy to re-build trust?  Why or why not?



What effect does you trust account have on your reputation?



Is it easy to change a “bad” reputation?  Why or why not?
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Directions:  For each relationship below, list specific situations where you made deposits and withdrawals in the relationship.

	Family
(parents, brothers, sisters)
	Friends

	Deposits
	Withdrawals
	Deposits
	Withdrawals

	
	
	
	

	School
(Principal, teachers, etc.)
	Work or Extended Family
(Grandparents, aunts, uncles, etc.)

	Deposits
	Withdrawals
	Deposits
	Withdrawals

	
	
	
	




Independent Practice, p. 2

Review your entries on the previous page.  

Is there a pattern to the types of withdrawals you make (such as being dishonest or failing to meet responsibilities)?  		Yes		No
 
Many people respond to the reputation we have, often based on our Trust Account.  What type of reputation do you have?



Assume you are not satisfied with your reputation, what deposits can you make to improve your reputation (and how people treat you)?
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				School-Home Link, p.1

Trust Accounts represent how much trust we have in a relationship based on deposits (behaviors that build trust) and withdrawals (behaviors that damage trust).  Please work with your child to help him/her understand what you value in a trusting relationship. 

Rank the following behaviors from 1 to 10, with 1 being the biggest deposit your child can make in his/her relationship with you.
_____ being respectful
_____ telling the truth
_____ finishing what you start
______meeting responsibilities (such as chores and school)
_____ Anger Management
_____ being considerate of others’ needs and feelings
_____ being on time
_____ doing what you say you will
_____ staying sober
_____ staying safe and being careful

Rank the following behaviors from 1 to 10, with 1 being the biggest withdrawal your child can make in his/her relationship with you.
_____ lying, including not telling the whole truth or word games
_____ breaking a promise
_____failing to meet a commitment
_____ hurting someone’s feelings
_____being careless or irresponsible
_____showing poor judgment
_____being destructive or acting in a dangerous manner
_____skipping school or missing work
_____ stealing
_____ drug or alcohol use
Empathy #5:  Trust Accounts

Empathy #5:  Trust Accounts
		


School-Home Link, p.2
Trust Accounts are a two-way street.  Children need to trust their parents as much as parents need to trust their children.   Parents serve as role models of values for their children.  Have your child go through the list and rank the items also.  
Talk with your child about how a family member can correct a withdrawal to the family trust account.  Some suggestions are:  use “I” statements to express feelings, apologize if you were wrong, work to understand the other person’s viewpoint take care of any repairs, clarify expectations to avoid misunderstandings, and don’t repeat the action.  List your family’s ideas in the heart.

Trust is the Heart of any Relationship
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	What was your R.A.O.K.
	Where did you do it?
	Who did you do it for?
	What was their response?
	How did it make you feel?
	Was there an effect on your relationship with this person?
(positive/negative)

	Monday
	
	
	
	
	
	

	Tuesday
	
	
	
	
	
	

	Wednesday
	
	
	
	
	
	

	Thursday
	
	
	
	
	
	

	Friday
	
	
	
	
	
	

	Saturday
	
	
	
	
	
	

	Sunday
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 (
Random Acts of Kindness
 (R.A.O.K.)
Self-Monitoring Form
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